
MutualAid eXchange Selects The Stingray 

System from Maximum Processing. 
MutualAid eXchange selects the web-based, policy, billing, claims and reinsurance insurance 

administration system.  

Bradenton, FL —MutualAid eXchange has chosen The Stingray System for the processing of 

their Personal and Commercial lines of business.  The Stingray System, from Maximum 

Processing, will be utilized for policy, billing and claims processing for their United States and 

Canadian business.  

“We were very impressed with the functionality of the system.   It will allow us to improve all 

our policy, billing and claims functions. This includes imaging and workflow, as well as agent 

and customer portals,” said Paul Heacock, CIO of MutualAid eXchange. “The Stingray System 

will help us improve the delivery of our products and services, allowing us to better react to the 

changing marketplace and compete more effectively." 

"Utilizing interfaces such as e2Value, credit card, imaging and other third party services,” 

explained Sean Pitcher, President & CEO of Maximum Processing, "they will be able to provide 

real time purchasing capabilities to their agents and customers while improving the efficiency of 

their underwriting.   Additionally, the automation will allow the underwriters more time to focus 

on the areas of the business which require it." 

Heacock said they are impressed by the knowledge and depth of experience that Maximum 

Processing brings and the responsiveness to our needs.  The first line of business is expected to 

be delivered for user test within a couple of months. 

The Stingray System is a policy, billing, claims and reinsurance administration system which provides 

workflow, imaging, many third party interfaces (e.g. Credit Card, General Ledger, Comparative Raters, 

CLUE, bureau stat reporting and others) .  It comes with consumer and agent portals as well a full point of 

sale system. 
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Maximum Processing 
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About Maximum Processing 

Maximum Processing offers Stingray, a modular browser-based, property and casualty 

solution for Policy (quoting, rating, issuance), Billing, Claims and Reinsurance administration 

along with statistical bureau, DMV, Imaging, Credit Card, General Ledger, Comparative 

Raters, CLUE reporting and many other third party interfaces.  Maximum Processing is a 

privately held company headquartered in Bradenton, Florida with offices in Raleigh, North 

Carolina. For more information call 866-MAX-SOFT, email Info@MaxProcessing.com  or visit 

www.StingraySystem.com  



About MutualAid eXchange 

MutualAid eXchange is a reciprocal insurance provider owned by its membership and serves Anabaptist, 

Brethren, Quaker and other similar groups throughout the United States and Canada. MutualAid 

eXchange blends property and casualty insurance (home, farm, church and business) protection with 

care and support from a Mutual Aid Ministries program to "create and sustain wholeness" when physical, 

emotional or spiritual support is needed.  Mutual Aid Ministires extends its resources beyond the 

connection to an insurance policy and often collaborates with the local congregation, the larger church 

and church related agencies to positively affect people who are facing a crisis or burden. For more 

information, visit www.maxwholeness.com, email wholeness@maxwholenss.com or call 877-971-

6300. 
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